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Carpet Preventive Maintenance 
Walk-off mats. 
· Walk-off mats should be used at all entrances to absorb soil and moisture. 
· Mats should be cleaned on a regular basis, so they don’t become sources of soil themselves. 
Furniture 
· Occasionally move heavy furniture to avoid excessive pile crushing. 
· Put coasters intended for use with carpet under the legs of tables, chairs and other furniture to help distribute the weight and prevent crushing the pile. 
· Do not use chairs or appliances with rollers or casters on carpet without a chair pad designed for carpet. 
Area rugs 
· If you use area rugs over your carpet, be sure to remove and clean them regularly. 
· Clean and restore the pile of the carpet underneath. 
· Be certain to check area rugs for color fastness before putting them back over carpet, as the dyes in some rugs may bleed through to the carpet. 
Sunlight 
• Protect your carpet from prolonged periods of direct sunlight with blinds and/ or shades. 
Vacuum 
• To insure maximum performance of carpet be certain to vacuum the carpet thoroughly once per week. 
Spot removal 
· Absorb wet spills as quickly as possible by blotting repeatedly with white paper or cloth towels 
· Always BLOT; never rub or scrub abrasively, as a fuzzy area may result. 
· When blotting, work from the outer edge in toward the center of the spot to avoid spreading the spill 
· Always follow up with water to remove detergent residue that may become sticky and cause rapid re-soiling. 
· Draw out any remaining moisture by placing several layers of white towels over the spot and weigh them down with a heavy object that will not transfer color, such as a plastic jug of water. 
Carpet Cleaning
Frequent vacuuming is important to remove debris but using a cleaning system removes sticky, oily soil that vacuums cannot remove! 


Hot Water Extraction 
The most recommended cleaning system is Hot water extraction. This system is most commonly known as Steam cleaning. The process begins by first applying a cleaning agent to the carpet. From there the hot water extractor uses water to extract the solution and the soil simultaneously. Using machines that use an internal cleaning agent and water at the same time, leave leftover cleaning agents behind that attract soil and shorten the life of your carpet. The Hot Water Extraction machines use water to remove the cleaning agent and the soil, leaving no cleaning agent. 
Spot and Stain Removal 
For small areas spray recommended cleaning agent and dab lightly with a rag until the stain has been lifted. 
Tips for softer carpet 
· Adjust height on vacuum to highest setting 
· Avoid vacuums with sealed suction 
· Using a vacuum with larger wheels makes it easier to move across carpet. 
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